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ABSTRACT

This study investigated the relationship between teachers' work burnout, perceived social
support, and resilience during the COVID-19 pandemic. A descriptive-correlational research design
was employed through a survey questionnaire administered to 124 teachers in Tago 3 District,
Division of Surigao del Sur. Descriptive statistics and Pearson’s Correlation Test were used for
data analysis. The findings revealed that teachers generally exhibited low levels of emotional exhaustion
and depersonalization, while their sense of personal accomplishment was high. High levels of
perceived social support were reported across family, significant others, and friends, signifying
strong external resources for emotional and practical support. The resilience level among teachers
was normal. A weak, negative correlation was found between work burnout and social support,
suggesting that increased social support is associated with reduced burnout, though other factors
also contribute. A moderate, positive correlation was observed between work burnout and
resilience, indicating that even resilient teachers may experience elevated burnout due to pandemic-
related pressures and demands. The study concludes that strong social support networks serve as
protective factors against burnout, and enhancing resilience is crucial for effective coping and
adaptation to life’s challenges. It is recommended that schools foster positive and safe workplaces

and implement programs to strengthen peer support, collaboration, and teacher resilience.

Keywords: work burnout, perceived social support, resilience

Copyright © December 2024, Caraga State University. This is an open access article
distributed under the Creative Commons Attribution License, which permits unrestricted
use, distribution, and reproduction in any medium, provided the original work is properly

*Corresponding Author

*Email: rtsarmiento@nemsu.edu.ph
Received: October 25, 2022

Revised: November 5, 2024
Accepted: December 30, 2024
Released Online: December 31, 2024

Cite this article: Sarmiento, R. T. & Badiang, S. S. (2024). Teachers' Work Burnout,
Social Support, and Resilience Amidst Covid-19 Pandemic, Caraga, Philippines, Annals
of Studies in Science and Humanities, 5(2):12-20.

1 Introduction

The COVID-19 pandemic has caused unpre-
cedented interruptions to different sectors around
the world, among which the education system has
encountered significant challenges (UNESCO 2020,
Wajdi et al. 2020). Schools had to undergo a paradi-
gm shift to continue delivering quality education
through various learning models and platforms.
The sudden transition from traditional in-person
learning to online education presented a completely
different experience for learners and educators,
requiring rapid adaptation, often with limited alter-
native options. Teachers, as the frontline of this
drastic change, were tasked with navigating new
technologies, engaging students in virtual
classrooms, and managing increased workloads in
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unfamiliar and demanding situations (Pokhrel &
Chhetri 2021). The COVID-19 pandemic not only
brought an abrupt transition in how teachers deliver
education but reportedly affected their mental health
in various ways (Kush et al. 2022, Jakubowski &
Dominik 2021, Rabacal et al. 2020).

Work burnout is one mental health issue
experienced by teachers. Work burnout is a psycholo
gical condition that occurs as a prolonged negative
reaction to chronic perceived personal stressors(Mas
lach & Leiter 2016). These reactions are categorized
into three dimensions: emotional exhaustion, which
denotes a feeling of being emotionally overextended
and tired by work; depersonalization, which is charac
terized by a cynical attitude toward work and others;
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and a decline in personal accomplishment, which
indicates a sense of ineffectiveness in one’s profe-
ssional life (Maslach et al. 2001).

Burnout is the physical, emotional, and mental
state exhaustion (Piperac et. al 2021), triggered by
extreme and continual stress, and is a growing
concern in school settings (Langley-Evans 2023).
Job burnout among teachers, caused by high
demands of teaching tasks and prolonged hours
(Wu et al. 2016), usually affects the teachers’
teaching quality and well-being (Capone & Petrillo
2018, Domitrovich et al. 2016).

Amid these challenging times, social
support has emerged as one of several potential
psychological resources to counter the negative
effects of burnout. Social support is the perception
that family, friends, and others are available to
offer psychological needs, material, and overall
assistance during difficult times (Ioannou et al.
2019). Social support can help reduce the adverse
effects of stress on mental health (Mikkola et al.
2018), correlated to reduced levels of burnout
(Hou et al. 2020), and mediate the negative effects
of burnout on health (Ruisoto et al. 2021). A
high perceived social support is also associated
with better physical and mental health outcomes
(Uchino et al. 2012).

Seeking social support manages burnout and
serves as their coping strategy (Cruz & Macalisang
2024). Resilience is another psychological resource
defined as the capacity to recover from difficulties
or adapt to challenging and adverse circumstances
( Fletcher & Sarkar 2013), positively keep mental
health even if subjected to difficulties due to various
demands and limitations of the job (Chmitorz et
al. 2018, Kangas-Dick and O’Shaughnessy 2020,
Mansfield et al. 2016), helps deal with stress and
trauma and bounce back from adversity with
varying severity over a lifetime (Day and Gu 2014,
Windle et al. 2011).

Individuals with higher levels of resilience were
significantly less likely to experience burnout, parti-
cularly high emotional exhaustion, depersonaliza-
tion, or a reduced sense of personal accomplishment
(Nantsupawat et al., 2024)

The study on the interplay between work
burnout, social support, and resilience is one
important area that remains interesting, particularly
among teachers facing the pressures of the pande-
mic. While there is evidence pointing out that
social support and resilience can aid in alleviating
burnout, few studies have investigated how these

factors interact specifically within the framework of
teaching during the COVID-19 pandemic.
Addressing this gap is essential for improving
strategies that can help teachers strengthen their
resilience and understand how to access appropriate
social support for improved well-being. Hence,
this study sought to investigate the levels of
work burnout, social support, resilience, and the
significant relationships among these variables.

2 Materials and Methods

Research Design

The study utilized a quantitative research
method, specifically a descriptive-correlational
design, which facilitated the researchers in gathering
data through a survey questionnaire distributed to
the identified sample size.

Sampling Technique

The researchers employed a complete enumera-
tion method, selecting 124 elementary and secondary
teachers from Tago 3 District, Division of Surigao
del Sur, as participants during the data collection
period. Most of the teacher participants were 30 years
old or younger (Figure 1), predominantly female
(Figure 2), and married (Figure 3).

Instruments Used

This study utilized a survey questionnaire using
the three standardized tests, which served as the mea-
sures or instruments in this study: Maslach Burnout
Inventory-Educators Survey (MBI-ES), Multidimen-
sional Scale of Perceived Social Support (MSPSS),
and Brief Resilience Scale (BRS).

The initial part of the survey questionnaire
collected demographic data such as gender,
age, and civil status. The MBI-ES 4th Edition
comprises three dimensions: emotional exhaustion,
depersonalization, and personal accomplishment.
This scale measures job-related experiences,
exploring how educators perceive work and interac-
tion with colleagues (Maslach et al. 1986). The
MSPSS measures the adequacy of social support
from family, friends, and partners (Zimet et al.
1988), while BRS is a self-assessment tool to
measure individual resiliency (Smith et al. 2008).
The psychometric properties of MBI-ES were
confirmed with Cronbach's alpha values of .90 for
emotional exhaustion, .76 for depersonalization, and
.76 for personal accomplishment and with reliability
estimates of 0.88, 0.74, and 0.72, respectively
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Distribution of Participants according to their Age

'\

= 30 years old and younger
= 31 to 40 years old

Figure 1. Age Distribution of Participants

Distribution of Participants according to their Sex

= Male = Female

Figure 2. Sex Distribution of Participants

Distribution of Participants according to their Civil
Status

= Single = Married

(Chalghaf et al. 2019). MPSS also showed
good internal consistency for its three measured
dimensions, with Cronbach's alpha coefficients of
.91 for significant others, .87 for family, and .85 for
friends, while yielding an overall reliability of .88.
(Zimet et al.1988), BRS also demonstrated a very
good internal consistency with Cronbach's alpha
between .80 to .91 (Smith et al. 2008).

Data Gathering Procedure
The researchers ensured the approved letter
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= Widow
Figure 3. Civil Status Distribution of Participants

Annulled

from the Office of the District In-Charge, Division
of Surigao del Sur, in conducting the study face-to-
face since online platforms were not feasible for
the target participants with challenges for internet
connectivity. The researcher provided the partici-
pants with a formal letter and informed consent for
voluntary participation and attached the research
instrument. During the data gathering, the resear-
chers followed the safety and minimum health stan-
dards provided by the Inter-Agency Task Force
(IATF).
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Data Analysis Procedure

The data were tallied, tabulated, processed, and
analyzed using frequency counts, percentages, and
weighted mean. The study used Pearson's Corre-
lation Test to determine the significant relationship
between teachers' work burnout, perceived social
support, and resiliency.

3 Results and Discussion

The Level of Work Burnout, Perceived Social
Support, and Resiliency

The results on the level of burnout per dimension
indicated that the overall weighted mean for teachers'
emotional exhaustion was low (M = 2.37, SD =
1.05) (Table 1), suggesting low levels of fatigue and
emotional depletion. Depersonalization was also low
(M =1.59,SD = 1.11) (Table 2), reflecting minimal
feelings of detachment and impersonal attitudes.
In contrast, personal accomplishment was high
(M =4.07, SD = 0.92) (Table 3), indicating a strong
sense of competence and achievement in their work.
Emotional exhaustion is described as the experience
of emotional depletion resulting from stress, pres-
sure, tension, and work overload related to one’s
work. As a result, individuals may constantly feel
fatigued and feel low energy when facing the
challenges of day-to-day responsibilities. Deperso-
nalization is characterized by negative behaviors and
cynicism in work relationships, while low personal
accomplishment refers to feelings of incompetence
and ineffective relating to work output (Maslach &
Leiter 2016). Overall, the teachers’ degree of burn-
out has a positive implication as they exhibited low
levels of emotional exhaustion and depersonalization
while maintaining a high sense of personal accom-
plishment. This suggests that teachers effectively
maintain motivation and manage stress, contributing
to a healthier work environment and improved work
outcomes. Studies have shown that work burnout
among teachers is highly influenced by psychosocial
work determinants like stress, dissatisfaction, ambi-
guity of roles and responisbilites and even unmoti-
vated students (Belay et al. 2023), heavy workload
and high job demand (Belay et al. 2023, Tang et al.
2013), and designated administrative tasks (Musa
et al. 2018).

Teachers showed a high level of perceived so-
cial support across all dimensions, including family
M = 5.92, SD = 1.60), significant others (M =
5.97, SD = 1.23), and friends (M = 5.61, SD =

1.31). Overall, the average score also reflects a high
level of perceived social support (M = 5.83, SD =
1.31) (Table 4). The high perceived social support
suggests that these relationships are accounted as
strong external sources of emotional and practical
support for teachers. Social support plays a vital
role in keeping emotional well-being, coping with
stress, and overcoming life's challenges (Harandi et
al.2017, Lietal. 2018). It serves as a direct predictor
of life's significance and positively influencing self-
affirmation while also being associated with lower
levels of depression and anxiety (Hurd et al. 2013).

Meanwhile, most of the teachers experienced a
normal or average level of resilience (M=3.21, SD =
0.37) (Table 5). Resilience is the capability to adjust
and succeed in challenging situations, including
difficult students, demanding workloads, and an
unfavorable workplace atmosphere in schools
(Mansfield et al. 2016). Teacher resilience plays a
vital role in teaching and teacher education globally
(Wang 2021), a significant factor that can help
lessen burnout among educators (Polat & Iskender
2018). Resilient teachers are better able to recover
from drawbacks and sustain their motivation and
vigor, which helps reduce stress levels (Daniilidou
et al. 2020).

Significant Relationships in Teachers' Work
Burnout, Perceived Social Support, and Resiliency

The teachers’ level of work burnout and social
support showed a weak and negative correlation
(r=—0.222, p=0.013). Its p-value is less than 0.05,
thus indicating that the relationship between the
teachers’ burnout and social support is statistically
significant. The negative correlation coefficient
indicates that the direction of its relationship is
inversely related, which means that as social support
increases, levels of work burnout among teachers
tend to decrease. However, the weak strength of this
correlation indicates that while social support may
help reduce burnout, other factors likely contribute
to the burnout levels experienced by teachers.
Similar findings also found that social support has
been correlated with burnout (Hou et al. 2020). It
highlighted the substantial connection between
social support and teacher burnout, suggesting that
strong social support from colleagues (internal
support within the educational workplace) and
reassurance and empowerment from significant
individuals, such as family and friends (external
support outside the educational workplace), can
help alleviate burnout and defend from negative
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Table 1. Level of Emotional Exhaustion of Participants

Level f % Mean + Standard Deviation
Never 31 25.0 2.37+1.05

Very low 43 347

Low 26 21.0

Moderate 19 153

High 5 4.0

Total 124 100.0

Legend: 0-0.99= Never; 1.00 — 1.44 = Very Low; 1.45 —2.44 = Low; 2.45 — 3.44 = Moderate; 3.45 —4.44 = High; & 4.45 — 5.00 = Very High

Table 2. Level of Depersonalization (DP) of Participants

Level f % Mean + Standard Deviation
Never 63 50.8 1.59+ 1.11

Very low 32 25.8

Low 21 16.9

Moderate 8 6.5

Total 124 100.0

Legend: 0-0.99= Never; 1.00 — 1.44 = Very Low; 1.45 — 2.44 = Low; 2.45 — 3.44 = Moderate; 3.45 — 4.44 = High; & 4.45 — 5.00 = Very High

Table 3. Level of Personal Accomplishment (PA) of Participants

Level f % Mean + Standard Deviation
Never 1 8 2.37+1.05

Very low 4 32

Low 22 17.7

Moderate 49 395

High 43 347

Very High 5 4.0

Total 124 100.0

Legend: 0-0.99= Never; 1.00 — 1.44 = Very Low; 1.45 —2.44 = Low; 2.45 — 3.44 = Moderate; 3.45 —4.44 = High; & 4.45 — 5.00 = Very High

Table 4. Level of Perceived Social Support of Participants according to its Three Domains of

MSPSS
Indicators Mean Std. Deviation Interpretation
Family 5.92 1.6 High
Significant Others 5.97 1.23 High
Friends 5.61 1.11 High
Total 5.83 131 High

Legend: 1.00 - 2.9 = Low Support; 3 — 5 = Moderate Support; 5.1- 7 = High Support

Table 5. Level of Resilience of Participants

Level % Mean + Standard deviation
Low Resilience 16.1 321+037

Normal Resilience 83.9

Total 100.0

Legend: 1.00 - 2.99 = Low Resilience; 3 — 4.30 = Normal Resilience; 4.31- 5 = High Resilience
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Table 6. Relationship among Teachers’ Work Burnout, Perceived Social Support, and Resilience

Null hypothesis, Ho 2Correlation Coefficient p-value Statistical Decision Remarks

r
There is no significant -0.222 0.013 Reject Ho at 0=0.05 Inversely related; the
relationship between the strength of the relationship
teachers’ level of work is weak.
burnout and social support.
There is no significant 0.322 0.000 Reject Ho at ¢=0.05 Directly related; the

relationship between the
teachers’ level of work
burnout and resilience.

strength of the relationship
is moderate.

consequences (Fiorilli et al. 2019, Marcionetti &
Castelli 2023).

Social support can effectively lighten
occupational burnout and enhance job satisfaction,
which in turn helps individuals maintain good
psychological health (Giindiiz et al. 2019).

In terms of teachers’ level of work burnout
and resilience, it showed a moderate and positive
correlation (r=32, p <.001). Its p-value is less
than 0.05, suggesting that relationship between
the teachers’ burnout and resiliene is statistically
significant. This finding also corresponds to the
existing literature, which showed that burnout and
resilience are correlated among teachers (Li 2023,
Garcia & Gambarte 2019). Teachers with meager
strategies for resilience are more susceptible to the
harmful effects of stress and burnout. While those
with high resilience skills are better equipped to
cultivate personal resources that help them lessen
the negative impacts of their workplace (Ferradas et
al. 2019).

4 Conclusions and Recommendations

Teachers in this study experienced low levels
of emotional exhaustion and depersonalization but
with a high level of a sense of personal accom-
plishment, hence generally demonstrating a lowlevel
of work burnout. The low level of work burnout may
be attributed to having the external resources of their
strengths, such as their social support from family,
friends, and significant others, and having conside-
rable internal or psychological strength, such asbeing
resilient, which have helped teachers endure all the
challenges and difficulties that they were facing
related to their work during COVID-19 pandemic.
These external and internal resources potentially
serve as their protective factors. The inverse
direction of the relationship between social support
and work burnout means that as social support

increases among teachers, their level of work burn-
out also decreases. Its weak correlation suggests that
though social support has a significant and positive
consequence in reducing burnout, other important
factors can also help teachers deal with their work
burnout, which serves as a point for further studies.
The observed result of having a moderate and
positive correlation between work burnout and resi-
lience suggests that though teachers exhibited a high
level of resilience, they still experienced a high level
of work burnout at the time of the survey.

Given the significant role of social support in
reducing burnout, it is recommended that schools
actively cultivate a positive workplace through
collaboration, peer support, open communication,
and a sense of camaraderie. Additionally, building
resilience among teachers is essential for effectively
coping with challenges, adapting to change, develo-
ping a positive mindset, and constructively reco-
vering from setbacks in life.

Acknowledgement

The authors wish to acknowledge the teachers
of Tago 3 District, Surigao del Sur Division, for
their voluntary participation in this study, as well as
the administrators for granting the necessary permi-
ssions. They also extend their heartfelt gratitude to
all individuals who provided support and shared their
expertise, which contributed significantly to the suc-
cess of this research.

5 Statement of Conflict of Interest

The authors state that they have no conflicts of
interest.

6 Literature Cited

Belay,A.A., Gasheya, K. A., Engdaw, G. T.,Kabito, G.G.,&

17



Annals of Studies in
Science and Humanities

Volume 5 | Issue 2 | December 2024
PRINT ISSN: 2408-3623 | ONLINE ISSN: 2408 3631

Tesfaye, A. H. (2023). Work-related burnout among
public secondary school teachers is significantly
influenced by the psychosocial work factors: A cross-
sectional study from Ethiopia. Frontiers in Psycho
logy, 14. https://doi.org/10.3389/fpsyg.2023.1215421

Capone, V., & Petrillo, G. (2018). Mental health in teachers:
Relationships with job satisfaction, efficacy beliefs,
burnout and depression. Current Psychology, 39(5),
1757-1766.https://doi.org/10.1007/s12144-018-
98787

Chalghaf, N., Guelmami, N., Slimani, M., Del Puente, G.,
Re, T. S., Zerbetto R,, Maldonado Briegas, J. J., Gug
lielmi, O., Garbarino, S., & Azaiez, F. (2019).
Frontiers in Psychology. Development and Prelimi
nary Validation of the “Teacher of Physical Educa
tion Burnout Inventory” (TPEBI) in Arabic Language:
Insights for Sports and Occupational Psychology, 10.

Collie, R.J., & Martin, A.J. (2017). Teachers' sense of adap
tability: Examining links with perceived autonomy
support, teachers' psychological functioning, and
students' numeracy achievement. Learning and Indi
vidual Differences, 55, 29-39. https://doi.org/10.
1016/j.1indif.2017.03.003

Chmitorz,A.,Kunzler,A.,Helmreich,I., Tiischer,O.,Kalisch,
R., Kubiak, T., Wessa, M., & Lieb, K. (2018).
Intervention studies to foster resilience — A systematic
review and proposal for a resilience framework in
future intervention studies. Clinical Psychology
Review, 59, 78-100. https://doi.org/10.1016/j.cpr.
2017.11.002

Daniilidou, A., Platsidou, M., & Gonida, E. (2020).
Primary school Teachers Resilience: Association with
teacher self-efficacy, burnout and stress. Electronic
Journal of Research in Education Psychology, 18
(52),549-582.https://doi.org/10.25115/ejrep.v18i52.
3487

Day, C., & Gu, Q. (2014). Response to Margolis, Hodge
and Alexandrou: Misrepresentations of teacher
resilience and hope. Journal of Education for
Teaching, 40(4), 409-412. https://doi.org/10.1080/02
607476.2014.948707

De la Cruz, J. M., & Macalisang, D. (2024). The pheno
menon of teachers’ burnout: Its implication for job
satisfaction. Journal of Interdisciplinary Perspectives,
2(8). https://doi.org/10.69569/jip.2024.0203

Demir Polat, D., & iskender, M. (2018). Exploring tea
chers’ resilience in relation to job satisfaction, burn
out, organizational commitment and perception of
organizational climate. [International Journal of
Psychology and Educational Studies, 5(3), 1-13.
https://doi.org/10.17220/ijpes.2018.03.001

Domitrovich, C. E., Bradshaw, C. P., Berg, J. K., Pas, E.
T., Becker, K. D., Musci, R., Embry, D. D., & lalongo,
N. (2016). How do school-based prevention pro
grams impact teachers? Findings from a randomized
trial of an integrated classroom management and

18

social-emotional program. Prevention Science, 17(3),
325-337. https://doi.org/10.1007/s11121-015-0618-z

Einav, M., Confino, D., Geva, N., & Margalit, M. (2024).
Teachers’ burnout — The role of social support, grati
tude, hope, entitlement and loneliness. International
Journal of Applied Positive Psychology, 9(2), 827-
849. https://doi.org/10.1007/s41042-024-00154-5

Fasihi Harandi, T., Mohammad Taghinasab, M., &
Dehghan Nayeri, T. (2017). The correlation of social
support with mental health: A meta-analysis. Elec
tronic Physician, 9(9), 5212-5222. https://doi.org/10.
19082/5212

Ferradas, M. D., Freire, C., Garcia-Bértoa, A., Nafiez, J. C.,
& Rodriguez, S. (2019). Teacher profiles of psycho
logical capital and their relationship with burnout.
Sustainability, 11(18), 5096. https://doi.org/10.3390/
sul1185096

Fiorilli C, Benevene P, De Stasio S, Buonomo I, Romano
L, Pepe A and Addimando L (2019) Teachers’ Burnout:
The Role of Trait Emotional Intelligence and Social
Support. Front. Psychol. 10:2743. doi: 10.3389/fpsyg.
2019.02743

Fletcher, D., & Sarkar, M. (2013). Psychological resilience.
European Psychologist, 18(1),12-23.https://doiorg/10.
1027/1016-9040/a000124

Garcia, M. 1. , Gambarte M. 1. (2019). Relationships
between the dimensions of resilience and burnout in
primary school teachers. International Electronic
Journal of Elementary Education, 12(2), 189-196.
https://doi.org/10.26822/iejee.2019257666

Giindiiz, N. (2019). The impact of perceived social support
on anxiety, depression and severity of pain and
burnout among Turkish females with Fibromyalgia.
Archives of Rheumatology, 34(2), 186-195. https://
doi.org/10.5606/archrheumatol.2019.7018

Hou, T., Zhang, T., Cai, W., Song, X., Chen, A., Deng,
G., & Ni, C. (2020). Social support and mental health
among health care workers during coronavirus
disease 2019 outbreak: A moderated mediation
model. PLOS ONE, 15(5), ¢0233831. https://doi.
org/10.1371/journal.pone.0233831

Hurd, N. M., Stoddard, S. A., & Zimmerman, M. A. (2013).
Neighborhoods, social support, and African Ameri
can adolescents' mental health outcomes: A multile
vel path analysis. Child Development, 84(3), 858-874.
https://doi.org/10.1111/cdev.12018

Toannou, M., Kassianos,A.P.,& Symeou, M. (2019). Coping
With Depressive Symptoms in Young Adults: Percei
ved Social Support Protects Against Depressive
Symptoms Only Under Moderate Levels of Stress.
Frontiers in Psychology, 9.https://doi.org/10.3389/fps
yg.2018.02780

Jakubowski, T., & Sitko-Dominik, M. (2021). Teachers’
mental health during the first two waves of the CO
VID-19 pandemic in Poland. v1. https://doi.org/10.
17504/protocols.io.bseknbew



Annals of Studies in
Science and Humanities

Volume 5 | Issue 2 | December 2024
PRINT ISSN: 2408-3623 | ONLINE ISSN: 2408 3631

Kangas-Dick, K., & O’Shaughnessy, E. (2020). Interven
tions that promote resilience among teachers: A
systematic review of the literature. International
Journal of School & Educational Psychology, 8(2),
131-146. https://doi.org/10.1080/21683603.2020.173
4125

Kush, J. M., Badillo-Goicoechea, E., Musci, R. J., & Stuart,
E. A. (2022). Teachers’ mental health during the CO
VID-19 pandemic. Educational Researcher, 51(9),
593-597.https://doi.org/10.3102/0013189x221134281

Langley-Evans, S. C. (2023). Burnout: The peril stalking
academics and researchers. Journal of Human Nutri
tion and Dietetics, 36(3), 588-591. https://doi.org/10.
1111/jhn.13135

Li, M., Eschenauer, R., & Persaud, V. (2018). Between
avoidance and problem solving: Resilience, self-
efficacy, and social support seeking. Journal of Coun
seling & Development, 96(2), 132-143.https://doi.
org/10.1002/jcad.12187

Li, S. (2023). The effect of teacher self-efficacy, teacher
resilience, and emotion regulation on teacher burnout:
A mediation model. Frontiers in Psychology, 14.
https://doi.org/10.3389/fpsyg.2023.1185079

Mansfield, C. F., Beltman, S., Broadley, T., & Weatherby-
Fell, N. (2016). Building resilience in teacher educa
tion: An evidenced informed framework. Teaching and
Teacher Education, 54, 77-87. https://doi.org/10.1016
/j.tate.2015.11.016

Marcionetti, J., & Castelli, L. (2023). The job and life
satisfaction of teachers: A social cognitive model inte
grating teachers’ burnout, self-efficacy, dispositional
optimism, and social support. International Journal
for Educational and Vocational Guidance, 23(2), 441-
463. https://doi.org/10.1007/s10775-021-09516-w

Maslach C., Jackson S. E. (1981). The measurement of

experienced burnout. J. Organ. Behav. 2 99-113.
10.1002/job.

Maslach, C. (1986). Stress, burnout, and workaholism.
Professionals in distress: Issues, syndromes, and
solutions in psychology, 53-75. https://doiorg/10.1037
/10056-004

Maslach C., Jackson S. E. (1986). Maslach Burnout Inven
tory Manual, 2 Edn Palo Alto, CA: Consulting Psycho
logists Press

Maslach, C., & Leiter, M. P. (2016). Understanding the burn
out experience: Recent research and its implications
for psychiatry. World Psychiatry, 15(2), 103-111.
https://doi.org/10.1002/wps.20311

Maslach C, Jackson SE, Leiter MP. Maslach Burnout
Inventory Manual. 3rd ed. Mountain View: CPP, Inc.;
1996

Maslach C., Leiter M. P. (2008). Early predictors of job
burnout and engagement. J. Appl. Psychol. 93 498—
512.10.1037/0021-9010.93.3.498

Maslach, C., Schaufeli, W. B., and Leiter, M. P. (2001). Job
burnout. Annu. Rev. Psychol. 52,397-422. doi: 10.11

46/annurev.psych.52.1.397

Mikkola, L., Suutala, E., & Parviainen, H. (2018). Social
support in the workplace for physicians in specia
lization training. Medical Education Online, 23(1),
1435114. https://doi.org/10.1080/10872981.2018.143
5114

Musa, N. A., Moy, F. M., & Wong, L. P. (2018). Preva
lence and factors associated with poor sleep quality
among secondary school teachers in a developing coun
try. Industrial Health, 56(5), 407-418. https://doi.
org/10.2486/indhealth.2018-0052

Nantsupawat, A., Kutney-Lee, A., Abhicharttibutra, K., Wi
chaikhum, O., & Poghosyan, L. (2024). Exploring
the relationships between resilience, burnout, work
engagement, and intention to leave among nurses in
the context of the COVID-19 pandemic: A cross-sec
tional study. BMC Nursing, 23(1). https://doi.org
/10.1186/512912-024-01958-1

Piperac, P., Todorovic, J., Terzic-Supic, Z., Maksimovic, A.,
Karic, S., Pilipovic, F., & Soldatovic, 1. (2021).
The validity and reliability of the Copenhagen
Burnout Inventory for examination of burnout
among preschool teachers in Serbia. International
Journal of Environmental Research and Public Hea
Ith, 18(13), 6805. https://doi.org/10.3390/ijerph1813
6805

Pokhrel, S., & Chhetri, R. (2021). A literature review on
impact of COVID-19 pandemic on teaching and lear
ning. Higher Education for the Future, 8(1), 133-141.
https://doi.org/10.1177/2347631120983481

Rabacal, J. S., Oducado, R. M. F., & Tamdang, K. A.
(2020). COVID-19 Impact on the Quality of Life
of Teachers: A Cross-sectional Study. Asian Journal
for Public Opinion Research, 8(4), 478-492. https:
//doi.org/10.15206/ajpor.2020.8.4.478

Ruisoto, P., Ramirez, M. R., Garcia, P. A., Paladines-Costa,
B., Vaca, S. L., & Clemente-Suarez, V.J. (2021). Social
support mediates the effect of burnout on health
in health care professionals. Frontiers in Psychology,
11. https://doi.org/10.3389/fpsyg.2020.623587

Smith, B. W., Dalen, J., Wiggins, K., Tooley, E., Christo
pher, P., & Bernard, J. (2008). The brief resilience
scale: Assessing the ability to bounce back. Interna
tional Journal of Behavioral Medicine, 15(3), 194-
200. https://doi.org/10.1080/10705500802222972

Tang, J. J., Leka, S., & MacLennan, S. (2013). The psycho
social work environment and mental health of teach
ers: A comparative study between the United King
dom and Hong Kong. International Archives of Occu
pational and Environmental Health, 86(6), 657-666.
https://doi.org/10.1007/s00420-012-0799-8

Uchino, B. N., Bowen, K., Carlisle, M., & Birmingham, W.
(2012). Psychological pathways linking social support
to health outcomes: A visit with the “ghosts” of re
search past, present, and future. Social Science & Medi
cine, 74(7), 949-957. https://doi.org/10.1016/j.socsci

19



Annals of Studies in
Science and Humanities

Volume 5 | Issue 2 | December 2024
PRINT ISSN: 2408-3623 | ONLINE ISSN: 2408 3631

search past, present, and future. Social Science & Medi
cine, 74(7), 949-957. https://doi.org/10.1016/j.socsci
med.2011.11.023

UNESCO : Building peace through education, science and
culture, communication and information. (2020). UNE
SCO : Building Peace through Education, Science
and Culture, communication and information https:
//en.unesco.org/news/unesco-rallies-international-or
ganizations-civil-society-and-private-sector- partners-
broad

Wang, Y. (2021). Building teachers' resilience: Practical
applications for teacher education of China. Frontiers
in Psychology, 12. https://doi.org/10.3389/fpsyg.2021.
738606

Wajdi, M. B. N., Kuswandi, I., Al Faruq, U., Zulhijra, Z.,
Khairudin , K., & Khoiriyah, K. (2020). Education
Policy Overcome Coronavirus, A Study of Indonesi
ans. Journal of Education and Technology, 3 (2), 96-
106.https://doi.org/10.29062/edu.v3i2.42

Windle, G., Bennett, K. M., & Noyes, J. (2011). A metho
dological review of resilience measurement scales
Health and Quality of Life Outcomes, 9(1), 8. https://
doi.org/10.1186/1477-7525-9-8

WuX.C,QiY.J, YuR. R, Zang W. W. (2016). Revision
of Chinese primary and secondary school teachers’
jobburnout questionnaire. Chin. J. Clin. Psych.24 856—
860. 10.16128/j.cnki.1005-3611.2016.05.020

Zimet, G. D., Dahlem, N. W., Zimet, S. G., and Farley, G.
K. (1988). The multidimensional scale of perceived
social support. J. Pers. Assess. 52, 30-41.

Zhang, L., Pang, J., & Zhu, F. (2022). Effect of perceived
social support on Psychache: Mediating effect of psy
chological resilience. [ranian Journal of Public Hea
Ith. https://doi.org/10.18502/ijph.v51i2.8691

20



